
 

  

Referral Process 
Westwood Youth & Family Services offers free, confidential, short-term counseling to Westwood children aged 4-18 and their families. 
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CONSULTATION: 

Consult with a 

Youth and Family 

Services clinician 

about your 

thoughts/concerns 

 

CONSULTATION: 

Feel free to drop-in 

at our WHS satellite 

office (A152) or the 

Islington 

Community Center 

to speak with a 

clinician about your 

thoughts/concerns 

Parent/guardian conducts referral phone call with Y&FS clinician to discuss concerns and/or next steps 

INTAKE PROCESS/OPTIONS:   

 Assigned to Clinician 

o clinician will call parent/guardian directly to set up an intake appointment 

 Waitlisted for Services   

o if there are no current openings, youth is placed on our waitlist and contacted as soon as an opening is available 

 Receive Referral to Outside Provider and INTERFACE Referral Service 

o if concerns/needs are beyond the scope or availability of Y&FS, other provider information will be shared 

Westwood Youth & Family Services ♦ 288 Washington Street Westwood, MA 02090  

P: 781-320-1006 ♦ F: 781-251-9360 ♦ youth@townhall.westwood.ma.us 
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