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Action Action Summary Lead Agency Ongoing 
Short 

Term 

Mid 

Term 

Long 

Term 

High 

Priority 

2024 Updates Future Recommendations 

Community Facilities 
  

RE7 Incorporate 

universal design 

into all recreation 

facilities. 

Recreation, Disability Commission, 

Public Works 

  X   2022 – CoD co-chairs worked with D. Sutton to 

apply for a grant to fund a Universal Access 

Audit. It was awarded in December 2022 and a 

study began in 2023 and the results of the study 

are under Select Board review. 

 

OS1 Incorporate 

universal design at 

feasible locations. 

Conservation, Disability 

Commission, Public Works 

 X    Beginning in 2021, town officials and the CoD 

reviewed the School Street Playground and 

identified areas of concern that were impeding 

universal access. In the summer of 2022, C. 

Coleman, D. Sutton, and R. Adams and the CoD 

co-chairs worked together to redesign the School 

Street Playground to incorporate universal 

design. This project was funded by Norfolk 

County with American Rescue Plan Funds. The 

playground construction was completed by the 

Recreation Department in June 2023. The 

playground now has two accessible parking 

spaces, poured-in-place rubber accessways, safe 

latches on gates, and three accessible play 

structures: a seesaw, we-go-swing, and a 

wheelchair-accessible merry-go-round. 

 

        In 2021, the CoD met with town and school 

officials to participate in the design planning of 

the Pine Hill School. The design ensured that 

students with disabilities could participate 

seamlessly and fully in school and in after-school 

programs and activities. The playground was also 

addressed for universal design at the new 

elementary school. 2024 – Pine Hill School built 

and opened. 
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        2020 Commission expressed concern about the 

need for assisted listening devices for meetings 

that take place in spaces without adequate audio 

capacity. The Town procured assistive listening 

devices for residents upon request.  The Town 

Website was updated in 2020 and is now ADA 

compliant with respect to screen readers used by 

individuals with visual impairments. 

 

Sustainability & Resiliency 
  

R12 Support programs 

to serve at-risk 

individuals. 

Health, Disability Commission, 

Council on Aging 

 X      

R17 Proactively reach 

out to residences, 

vulnerable 

populations. 

Health, Disability Commission, 

Council on Aging 

X X      

          

 
 


