
     

 

AGENDA 
 

FINANCE AND WARRANT COMMISSION 

 SEPTEMBER MEETING 
Thursday, September 8, 2022 

COMMUNITY MEETING ROOM – WESTWOOD PUBLIC LIBRARY 

7:00 P.M. 

 

 

I. Call to Order at 7:00 P.M. 

II. Grant permission to Westwood Media Center to live stream and videotape the 

meeting.   Ask if anyone else wishes to record this meeting. 

III. Welcome all participants including members, presenters, and members of the 

public and press. 

IV. Pledge of Allegiance. 

V. Member Roll-Call. 

VI. Introduce new Administrator Victoria Wong. 

VII. 2022-23 Membership – Members Introductions. 

VIII. Presenter:  Town Clerk Dottie Powers – Ethics and Open Meeting Laws. 

IX. Chair’s update –. 

X. New Business – Member Discussion:  Topics of Interest/Concern/Priorities for 

future meetings. 

XI. Old Business –. 

XII. Public and Press -. 

XIII. Adjournment – Roll-Call Vote. 
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State Ethics Commission

Author: David Giannotti, Chief

Public Education and Communications Division
State Ethics Commission
617-371-9505
David.Giannotti@mass.gov

Presenter:Dottie Powers, Finance & Warrant Commission Meeting 9/8/2022

Conflict of Interest Law Seminar

mailto:David.Giannotti@state.ma.us
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State Ethics Commission
Conflicts 101

Professional Life vs. Personal Life

Focus of the Conflict of Interest Law
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State Ethics Commission

State Ethics Commission
• Is a five-member, independent, non-partisan state agency whose members 

are appointed by the Governor, the Attorney General and the Secretary of 
State

• Provides advice, education and enforcement of M.G.L. c. 268A and 268B

• Has jurisdiction over all state, county and municipal employees and 
volunteers, paid or unpaid, full-time, part-time or intermittent
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State Ethics Commission

Services provided by the State Ethics Commission
• You can obtain legal advice on how to comply with the law.  Ask for the Attorney of 

the Day.

• We can conduct an educational seminar for your employees.

• You can file a complaint if you believe someone has violated the law.

• Call 617-371-9500 or visit our website at www.mass.gov/orgs/state-ethics-
commission. 

http://www.mass.gov/ethics
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State Ethics Commission 

Obtaining Legal Advice

Speak to the Attorney of the Day

• Advice is confidential

• Advice can be given by telephone (617) 371-9500

• Online request for advice, www.mass.gov/orgs/state-ethics-commission

• No third party or past conduct advice given

• Disclosure forms available on the website

http://www.mass.gov/orgs/state-ethics-commission
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State Ethics Commission

Website
www.mass.gov/orgs/state-ethics-commission
• Educational materials

• Formal Legal Opinions

• Enforcement Decisions

• Disclosure Forms

• Links to the Online Training Program and Summary of the conflict of 
Interest Law for Municipal Employees

http://www.mass.gov/orgs/state-ethics-commission
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State Ethics Commission

Conflict of Interest Law Disclosures 

• Must be in writing

• Must contain all relevant facts 

• Must be submitted in advance 

o Town employees file with their 
Appointing Authority

o Elected town officials file with the 
Town Clerk’s office

• Disclosures are public records
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State Ethics Commission

Municipal Employees must complete conflict of interest law 
education requirements
• Anyone performing services for or holding a municipal office, position or 

employment in a municipal agency

⎼ Whether by election, appointment, contract or engagement

⎼ Whether serving with or without compensation

⎼ On a full-time, part-time, intermittent, or consultant basis

⎼ Excludes town meeting members and charter commission members
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State Ethics Commission
Are vendor employees required to complete the education 
requirements?

5-factor test used by the Ethics Commission to determine whether employees of a 
vendor company are public employees

• Are the employee’s services required
• Type and size of the vendor company
• Degree of specialized knowledge or expertise required
• The extent the employee performs or directs services
• The extent the employee has provided similar past services 

Advisory 06-01: Consultants Who Provide Services to Gov’t Agencies May be Public 
Employees Subject to the Conflict Law
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State Ethics Commission 

Conflict of Interest Law Educational Requirements

• Online Training Program

• Summary of the Conflict of Interest Law
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State Ethics Commission

Gift Restriction Rules

• Bribery:  prohibits corrupt gifts, offers, and promises 
given to influence official acts (Quid Pro Quo).

• Gifts/Gratuities:  prohibits gifts valued at $50 or more 
and given because of official acts performed or to be 
performed.

• Gifts:  prohibits gifts valued at $50 or more and given 
because of official position.

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjLs4rWpPzcAhUvx1kKHVB9AkQQjRx6BAgBEAU&url=https://www.emaze.com/@AOOIZLFOI/Gallery&psig=AOvVaw1ASumatCfCD_46_IBrtgcC&ust=1534876886885204
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj70KCopfzcAhUHr1kKHfzmBmgQjRx6BAgBEAU&url=https://fbs.admin.utah.edu/purchasing/gratuities/&psig=AOvVaw1ASumatCfCD_46_IBrtgcC&ust=1534876886885204
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State Ethics Commission

Gift Restriction Rules

• Section 23(b)(3)- Standards of Conduct: gifts valued at less than $50 are not 
prohibited, but if the receipt of a gift creates the appearance that the town 
employee could be improperly influenced in the performance of official 
duties, a written disclosure is required.
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State Ethics Commission

Gifts That May Be Prohibited 

• Meals

• Event Tickets  (Advisory 04-1)

• Free Travel or Expense Reimbursements

• Gift Certificates

• Floral Arrangements/Fruit Baskets

• Lottery Tickets

• Gifts offered through sales promotions
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State Ethics Commission

Regulatory Exemptions related to Gift Restrictions
(Disclosure and Prior Approval Required in Certain Circumstances) 

• Travel Expenses where the purpose of the travel serves a legitimate public 
purpose

• Incidental Hospitality that serves a public purpose

• Random Drawings

• Unsolicited Perishable Items
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State Ethics Commission

Regulatory Exemptions related to Gift Restrictions
(Disclosure and Prior Approval Required in Certain Circumstances) 

• Passes to School Events Provided by the School District

• Class Gifts to Teachers

• Public Employee Discounts and Waived Membership Fees

• Gifts Among Public Employees

• Retirement Gifts
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State Ethics Commission

Nepotism/Self-Dealing

A town employee may not participate in matters in which he, his immediate 
family, a partner, a business organization with which he has certain affiliations 
or someone with whom he is negotiating for prospective employment has a 
financial interest.

• Disclosure filed with the appointing authority/Determination by the appointing 
authority

• No exemption available for elected town officials

• Financial interests of town employees who are abutters or competitors
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State Ethics Commission

Both Sets of Parents

You Your Spouse

Your Children

SiblingsSiblings

Nepotism: Definition of Immediate Family Members
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State Ethics Commission
Regulation to allow Town Clerks to Perform Certain Election-related 
Functions  
The purpose is to permit clerks to perform election-related functions that clerks are 
statutorily required to perform, and functions that are not likely to be 
outcome-determinative.

• During elections in which the town clerk, and/or an immediate family member is a candidate for 
any office or offices, and

• In towns in which the clerk is appointed, during elections in years in which the town clerk's term 
expires, and the person or persons who appoint the clerk are candidates for any office or offices.

The basis for this exemption is the unique role played by town clerks relating to elections, and 
the existing extensive regulation of their functions in state election law



©Massachusetts State Ethics Commission, One Ashburton Place, 6th floor, Room 619, Boston, MA 02108 19

State Ethics Commission
Regulation to allow Town Clerks to Perform Certain Election-related 
Functions  
Examples of what is permitted

• A clerk who is a candidate for an office or offices may:  make determinations with respect to 
provisional voters; assist a voter who will be absent on the day of the election in completing a 
ballot; receive and enter election results; process absent voting ballots; and receive objections 
to certificates of nomination, nomination papers.  An appointed clerk whose appointing 
authority is a candidate for an office or offices may act as stated in this example. 

• A clerk, acting as a member of a board of registrars may:  perform the duties with respect to 
absent voting ballot applications; perform the duties with respect to voter registration; and 
perform the duties with respect to nomination papers.  An appointed clerk whose appointing 
authority is a candidate for an office or offices may act as stated in this example.  
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State Ethics Commission
Regulation to allow Town Clerks to Perform Certain Election-related 
Functions  

Example of What is Not Permitted

• A clerk who is a member of the board of registrars of voters, and who is a candidate for an office 
or offices, or whose appointing authority is a candidate for office and it is during the year in 
which the clerk's term expires, may not, acting by herself and without the participation of other 
members of the board of registrars of voters, check her own or her adversary's nomination 
papers or those of her appointing authority and their adversaries, or certify the number of 
names on her own nomination papers or her adversary's or those of her appointing authority or 
their adversaries, because state law requires participation by the full board.  
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State Ethics Commission
Regulation to allow Town Clerks to Perform Certain 
Election-related Functions  
A clerk who is a candidate for an office or offices may perform election-related functions 
that are not required by statute, but that are typically assigned to or performed by the 
clerk, if such functions are not likely to be determinative of the outcome of the election.

• Example:  A clerk may perform duties with respect to marking shelves and guard rails in a polling 
place, which are delegated to her by the Select Board, since such tasks are not likely to be 
determinative of the outcome of the election.
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State Ethics Commission

Code of Conduct

A town employee shall not knowingly:
• Act in a manner such that a reasonable person would conclude that he or she 

might act with bias
o One-step written disclosure to dispel appearance of conflict

• Use official position to secure unwarranted privileges for him or others.
• Use town resources for private or personal use or political activity. 
• Disclose confidential information.
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State Ethics Commission

Code of Conduct:  Political Activity

• Soliciting campaign support from colleagues, 
subordinates or constituents

• Campaign activities in public buildings

• Cannot use town resources for political purposes

Advisory 11-1:  Public employee political activity
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State Ethics Commission

Divided Loyalties

While a town employee, unless you are a special municipal employee:

• You may not represent 3rd party interests before any town board, even if 

you are not paid.  

• You may not be paid by anyone to work on any matters in which any

agency of the town is a party or has a direct and substantial interest. 
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State Ethics Commission

Divided Loyalties: Special Municipal Employees

Positions that have been expressly classified by the Board of Selectmen

• Are unpaid, or

• Compensated for less than 800 hours in a year, or

• By terms, classification or conditions of employment, permits personal 
or private employment during normal working hours

(Generally can include members of boards and committees)
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State Ethics Commission

Divided Loyalties

Exemptions: 

• Disciplinary/Personnel issues if uncompensated

• Family members if appointing authority approves

• Testimony/sworn statements

• State and county employees can also be town employees 

• Can obtain building, electrical, plumbing, gas and septic permits unless 
employed by the issuing department
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State Ethics Commission 

Financial Interests in Contracts

A town employee may not have a financial interest in a contract in which the 
town is an interested party.

• Contracts to provide goods or services

• Multiple positions, one of which is paid

• “Inside Track” issues
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State Ethics Commission 

Financial Interests in Contracts

A town employee may not have a financial interest in a 
contract in which the town is an interested party.

• Law applies less restrictively to designated “special” 
municipal employees

• Restriction does not apply to elected or unpaid positions 

• Town employees can also serve on the Board of Selectmen 

• Other exemptions are available
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State Ethics Commission 

Financial Interests in Contracts

If not a "special," a town employee may violate the conflict of interest law 
if they held another position with the town.

Special municipal employees are eligible for an exemption 
as long as:

•  they file a disclosure with the town clerk making full disclosure
of the other employment relationship, and, in certain instances,

•  the board of selectmen may need to vote to approve an exemption
to allow the special to hold the additional position. 
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State Ethics Commission 

Financial Interests in Contracts

Town employees who are not “special” municipal employees can take on 
additional paid or contracts as long as:

• They are not employed by the contracting town agency

• They do not participate in any of the activities of the 
contracting town agency

• The contract is made after public notice or through 
competitive bidding, 

• The town employee files a disclosure with the town clerk, 
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State Ethics Commission

Regulatory Exemptions related to Prohibited Financial Interests in 
Contracts

• Exemption of Fee-based Contractual Relationships Readily Available to the Public 
(e.g. summer camps, municipal golf course memberships, town-issued permits)

• Exemption Related to Senior Tax Abatement Programs *

• Exemption of Affordable Housing Programs and Community Development 
Programs *

• Exemption to Permit Town Employees to Participate in Mitigation, Disaster Relief, 
and Renewable Energy Programs *

* The town employee can have no role in the program administration
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State Ethics Commission

Restrictions on Appointment

• Board members are ineligible for appointment to positions supervised by their board 
until 30 days after they resign from the board. 

• Town employees who also serve on the board of selectmen are ineligible for any 
other appointment to a town position while a selectman and for 6 months 
thereafter.

• Housing Authority employees who also serve as elected town officials are ineligible 
for appointment to any other town position until 6 months after they leave the 
elected position.
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State Ethics Commission 

Former Municipal Employees:  Revolving Door Restrictions
The forever ban

• A former town employee is prohibited from receiving compensation 
from or representing a third party in any particular matter 
in which he participated as a town employee.

The one year cooling off period 

• A former town employee is prohibited for one year from 
appearing personally on behalf of a third party if, within two 
years prior to his last day of town employment, the matter was under his 
official responsibility.
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State Ethics Commission 

Finally:

• When in doubt . . . 

• If a bell goes off or a flag goes up. . . CALL

o (617) 371-9500

o (800) 485-4766

• Visit: www.mass.gov/orgs/state-ethics-commission

http://www.mass.gov/ethics


Open Meeting Law:
Balancing Government Transparency 

with Government Efficiency

Finance & Warrant Commission Meeting

September 8, 2022



Purpose of 
Open Meeting Law (OML)

Ensures transparency by 
public bodies by 
requiring:

• Notice
• Open Deliberations
• Public Access

Allows government to efficiently manage 
operations by:

• Providing for certain deliberations in 
executive session
• Maintaining confidentiality of 

certain records of executive session

Government 
Efficiency

Government 
Accountability

©2022 Office of Attorney General Maura Healey. Permission granted to reproduce for personal and educational use, only.



Attorney General’s Role

Division of 
Open 

Government 

Educate public 
officials and 

public bodies

Promulgate 
regulations

Provide 
guidance on 

OML 
requirements

Investigate 
OML 

complaints

Make findings 
and bring 

enforcement 
actions
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Certification

• The municipal clerk shall, upon a public body member's 
qualification for office, either deliver to the public body 
member, or require the public body member to obtain 
from the Attorney General's website, the following 
educational materials:

• OML Guide Book
• Open Meeting Law and Regulations
• Last 5 Years of OML Determinations

• Members must sign certification within two weeks of 
receipt

• Municipal clerk shall maintain signed certification for 
each public body member.

©2022 Office of Attorney General Maura Healey. Permission granted to reproduce for personal and educational use, only.



Open Meeting Law Basics

Notice of meetings 
must be posted

Meetings must be 
open to the public

Minutes must be 
kept

Complaint process
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Public Body

A multi-member board, commission, committee or sub-
committee … however created, elected, appointed or otherwise 
constituted, established to serve a public purpose …  
subcommittee shall include any multiple-member body created 
to advise or make recommendations to a public body.

Definition

Where a public official creates a group to advise that public official 
on a decision that he or she has sole responsibility for, the group is 
not subject to the Open Meeting Law.  See Connelly v. School 
Committee of Hanover, 409 Mass. 232 (1991)

Connelly 
exception

©2022 Office of Attorney General Maura Healey. Permission granted to reproduce for personal and educational use, only.



Massachusetts Supreme 
Judicial Court

Massachusetts House of 
Representatives

The Greater Worcester Land 
Trust

State Legislature Judicial Branch Not-for-Profit 
Organizations

Constitutional Officers

Exclusions

Focus Groups

Massachusetts Governor 
Charlie Baker

No Public Purpose
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Quorum and Deliberation 

“An oral or written communication through any medium, 
including electronic mail, between or among a quorum of a 
public body on any public business within its jurisdiction.”

©2022 Office of Attorney General Maura Healey. Permission granted to reproduce for personal and educational use, only.



• Agenda

Deliberation

Not deliberation:

• Reports or 
documents

• Recess a Town 
Meeting for 
emergency

• Scheduling

• Subquorum, 
but not 
subcommittee
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• Communicator’s intent in posting to a social media platform (Facebook, Twitter) is relevant; 
whether other members of the public body happen to see the communication is  not 
determinative.  

• Communication that is directed at members of the public, where no other member of the public 
body responds, and any viewing of posts by fellow members of the public body is incidental is 
generally not OML violation.

• Text messaging between a quorum of public body members, during or outside of a meeting, may 
constitute private deliberation. 

• Public body member may subscribe to a listserv. However, where a quorum of the members of a 
public body subscribe to a listserv, the public body risks unlawful deliberation.

• Email discussion of a public body’s operation, such as leadership of public body, is a matter of 
public business that should be reserved for an open meeting.

• Public body can share documents in online drop box, but limited to distribution of meeting agenda, 
scheduling information, and reports or documents to be discussed at meeting only if no opinion is 
expressed.

Social Media 
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Meeting

Town Meetings (Tewksbury 
Town Meeting)

State Quasi-Judicial BoardsOn-site Inspections

Excludes:

Definition: Deliberation by public body with respect to any matter within 
the body’s jurisdiction

Events
Attendance at Meetings of 

other Public Bodies 
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Meeting Notices
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Meeting Notices

Emergency Meeting

Unexpected 
Requires 
immediate 
action 
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Meeting Notices: 
Local Public Bodies

Municipal Website

File with Municipal Clerk

Bulletin Board

Or

.
©2022 Office of Attorney General Maura Healey. Permission granted to reproduce for personal and educational use, only.



Meeting Notices: County, District  
and Regional Public Bodies

Amherst-Pelham
Regional School

Committee

Plymouth Board of County 
Commissioners

Hampshire 
Council Of 

Government 
Board Of 

Councilors
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Notice Posting:
Common Concerns

What if a new 
topic arises after 

notice is 
posted?

What if the clerk 
can’t post notice 

in time?

Cancelling a 
meeting?
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Meeting Notices: 
Websites

Webpage outages

• 6 business hours to fix website, otherwise must cancel 
noticed meetings within 48 hours of outage

Finding notices

• Notices should be easy to find on the website; listed either in a 
central page or at each public body’s page

• Avoid posting in multiple locations unless linked to same 
document/page
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The Act, signed into law on February 15, 2022, and in effect until July 15, 
2022, suspends two key provisions of the Open Meeting Law.

1) Instead of providing physical access to a meeting location, public 
bodies may provide access through “adequate, alternative means.”

2) All public body members may participate in the meeting remotely.

Chapter 22 of the Acts of 2022
Remote Access and Remote Participation
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Accessibility

Reasonable efforts to accommodate crowds

Accessible to the disabled

Americans with Disabilities Act, federal Rehabilitation Act of 1973, state 
constitutional provisions

The Attorney General’s Civil Rights Division can assist -
Contact the Civil Rights Division at (413)-523-7710

Adequate, alternative access: Ability to clearly follow the proceedings of the 
public body while they are occurring 
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Public Participation

Public may attend open session

Addressing the public body

Recording/Informing

Removal

©2022 Office of Attorney General Maura Healey. Permission granted to reproduce for personal and educational use, only.



Remote Participation by the Public Body

Procedures for Remote Participation

Notify chair

Documents

Roll call votes

Announcement

Executive session
declaration

Technology

Technical difficulties

©2022 Office of Attorney General Maura Healey. Permission granted to reproduce for personal and educational use, only.

Until July 15, 2022:

• No need to first “adopt” 
remote participation

• No requirement that a 
quorum or the chair be 
physically present



Executive Session

Convene open 
session

State 
purpose

Take roll 
call vote 

Reconvene?

Remote 
participants

All votes by 
roll call

Procedural requirements for entering executive session
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Executive Session Purpose: 1

“To discuss the reputation, character, physical condition or mental health, rather 
than professional competence, of an individual, or to discuss the discipline or 
dismissal of, or complaints or charges brought against, a public officer, employee, 
staff member or individual.”
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Executive Session Purpose: 2

“To conduct strategy sessions in preparation for negotiations with nonunion 
personnel or to conduct collective bargaining sessions or contract negotiations 
with nonunion personnel.”

©2022 Office of Attorney General Maura Healey. Permission granted to reproduce for personal and educational use, only.



Executive Session Purpose: 3

“To discuss strategy with respect to collective bargaining or litigation if an 
open meeting may have a detrimental effect on the bargaining or litigating 
position of the public body and the chair so declares.”

©2022 Office of Attorney General Maura Healey. Permission granted to reproduce for personal and educational use, only.



Executive Session Purpose: 4 & 5

4.  Security personnel or 
devices

5. Criminal misconduct
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Executive Session Purpose: 6

“To consider the purchase, exchange, lease or value of real property if the chair declares that 
an open meeting may have a detrimental effect on the negotiating position of the public 
body.”

Wellfleet, MA
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Executive Session Purpose: 7

“To comply with, or act under the authority of, any general or 
special law or federal grant-in-aid requirements.”

©2022 Office of Attorney General Maura Healey. Permission granted to reproduce for personal and educational use, only.



Executive Session Purpose: 8

“To consider or interview applicants for employment or appointment by 
preliminary screening committee if the chair declares that an open meeting will 
have a detrimental effect in obtaining qualified applicants; provided, however, 
that this clause shall not apply to any meeting, including meetings of a 
preliminary screening committee, to consider and interview applicants who have 
passed a prior preliminary screening.”
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Executive Session Purposes 9 & 10

9.  Confer with mediator 
on litigation or decision

10. Trade secrets in the 
course of  activities 

conducted by a public 
body as an energy 

supplier
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Meeting Minutes

• Minutes must state the date, time, 
place of the meeting, and list of 
members present or absent

• Minutes must include:
• A summary of discussion of each 

topic

• Decisions made and actions taken, 
including a record of all votes - Secret 
ballots prohibited; roll call votes 
recorded accordingly

• List of documents and other exhibits 
used by the body at the meeting, 
including by remote participants

©2022 Office of Attorney General Maura Healey. Permission granted to reproduce for personal and educational use, only.



Meeting Minutes

Approving Minutes

• Latest of 3 meetings or 30 days
BUT whenever possible, approve at 
the next meeting

• Documents and exhibits used 
by public body must be 
retained by the public body but 
do not need to be physically 
stored with the meeting 
minutes

Upon Request

• Open session minutes provided 
within 10 days of request
– Whether in draft or approved form

• For all other records – Consult 
Supervisor of Records in the 
Secretary of State’s Office
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Executive Session Minutes

Minutes must be reviewed periodically by the chair or public body to 
determine if the purpose for executive session remains. The 

determination must be announced during the next meeting and be 
included in the minutes

Public body 
must respond 
within 10 days 
to request for 

executive 
session minutes

Provide 
minutes if no 

longer exempt 
from disclosure; 

or

Review at next 
meeting or 

within 30 days, 
whichever 

comes first.
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Two types of materials are exempt from public disclosure:

• Performance evaluations NOT created by members of the public body

• Application materials, other than resumes
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Document Used at a Meeting

Documents used by a public body during an open meeting are
public records!

Document is considered “used” when it is physically present, verbally 
identified, and its contents are discussed by the public body during 

a meeting



Complaint Process
Step 1: The Complainant
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Complaint Process
Step 2: The Public Body

Chair disseminates the complaint for 
response within 14 business days

May delegate responsibility for responding after 
public body review

Public body may request an extension of 
time to respond for good cause
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Complaint Process
Step 3:  The Attorney General’s Office

If the complainant is not satisfied with the resolution of the 
complaint by the public body, he/she may file the complaint with the 

Division 30 days after the complaint is filed with the public body 

Complaints must be filed with the AGO within 
90 days of the date of the original alleged 
violation or reasonable discovery of violation

• The AGO will not review allegations that were not raised in 
the initial complaint filed with the public body

• Complaints filed with the Attorney General’s Office, and 
documents submitted with the complaint, are considered a 
public record
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Complaint Process
The Division of Open Government

Review complaint

Conduct investigation

Finding & Remedies

Appeal
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Judicial Complaint Process

Attorney General or 3 or more registered 
voters may initiate a civil action to enforce 
the Open Meeting Law

©2022 Office of Attorney General Maura Healey. Permission granted to reproduce for personal and educational use, only.



Review

Notice must be posted for meetings 

Meetings must be open to the public, 
unless public body enters executive session 

Minutes must be kept for open and 
executive sessions

Public body member certification

Complaint process
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Resources

Attorney General’s Open Meeting Law Website

http://www.mass.gov/the-open-meeting-law

• Open Meeting Law:  G.L. c. 30A, §§ 18-25

• Regulations:  940 CMR 29.00

• Guide

• FAQs

• Checklists

• Determination Letters
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Contact Information

Office of Attorney General

Division of Open Government

One Ashburton Place

Boston, Massachusetts 02108

openmeeting@state.ma.us

(617) 963-2540
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Contact Us

File a Complaint with the Attorney General’s Consumer Hotline
617-727-8400 

www.mass.gov/ago

617-727-2200
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General Assistance

Resources
Have a Complaint or Question?

Specific Hotlines

Consumer Hotline: (617) 727-8400

https://www.mass.gov/how-to/file-a-consumer-complaint

HomeCorps (617) 573-5333

Elder Hotline (888) 243-5337

Fair Labor Division (617) 727-3465

Civil Rights Division (617) 727-2200

Medicaid Fraud Tipline (617) 963-2360

Insurance Fraud Tipline (617) 537- 5330

Insurance & Health Care Consumer Helpline (888) 830-6277 
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https://www.mass.gov/how-to/file-a-consumer-complaint


Attorney General 

Maura Healey is the chief 

lawyer and law enforcement 

officer of the Commonwealth 

of Massachusetts. 

Thank You from the Attorney 
General
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What other requirements apply to remote meetings? 

The Open Meeting Law regulations governing remote participation, 940 CMR 
29.10, remain in effect, except where the Governor’s executive order 
specifically suspends certain requirements.  In particular, when any—or all—
public body members participate in a meeting remotely, the following 
requirements apply: 

1. At the start of the meeting, the chair must announce the name of the 
member or members who are participating remotely; such information 
must also be recorded in the meeting minutes. 

2. All votes must be taken by roll call. 

3. Members of the public body must be clearly audible to each other and to 
members of the public at all times. 

4. When holding an executive session remotely, the public body must still 
take all required procedural steps for entering into executive session in 
open session. At the beginning of the executive session, each public 
body member participating remotely must state that no other person is 
present or able to hear the discussion at the remote location, unless the 
public body has approved the presence of that individual. 

Should the public body encounter technical problems while meeting remotely, 
the person chairing the meeting may decide how to address the technical 
difficulties, but is encouraged wherever possible to suspend discussion while 
reasonable efforts are made to correct any problem that interferes with a 
remote participant's ability to hear or be heard clearly. If technical difficulties 
result in a remote participant being disconnected from the meeting, that fact 
and the time at which the disconnection occurred must be noted in the 
meeting minutes. 

What other requirements apply to remote meetings? 

The Open Meeting Law regulations governing remote participation, 940 CMR 
29.10, remain in effect, except where the Governor’s executive order 
specifically suspends certain requirements.  In particular, when any—or all—
public body members participate in a meeting remotely, the following 
requirements apply: 

1. At the start of the meeting, the chair must announce the name of the 
member or members who are participating remotely; such information 
must also be recorded in the meeting minutes. 



2. All votes must be taken by roll call. 

3. Members of the public body must be clearly audible to each other and to 
members of the public at all times. 

4. When holding an executive session remotely, the public body must still 
take all required procedural steps for entering into executive session in 
open session. At the beginning of the executive session, each public 
body member participating remotely must state that no other person is 
present or able to hear the discussion at the remote location, unless the 
public body has approved the presence of that individual. 

Should the public body encounter technical problems while meeting remotely, 
the person chairing the meeting may decide how to address the technical 
difficulties, but is encouraged wherever possible to suspend discussion while 
reasonable efforts are made to correct any problem that interferes with a 
remote participant's ability to hear or be heard clearly. If technical difficulties 
result in a remote participant being disconnected from the meeting, that fact 
and the time at which the disconnection occurred must be noted in the 
meeting minutes. 

 


